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Wednesdays with  

Warrenton Area Chamber of Commerce 

April 7, 2021 

“Whatever you do, always give 100%.  Unless you’re donating blood.“ 

~ Bill Murray 

THINK LOCAL, 
BE LOCAL, 
BUY LOCAL 

SIGNS 
AVAILABLE 

Our “Think Local, Be 
Local, Buy local” 

signs are beginning to be seen!  These are 
available to any Chamber member who would 
like them for your place of business.   

These signs remind our community 
members the importance of keeping their 
dollars at home by shopping our area for 
goods and services.  This would be a great 
way to recharge this campaign and create 
more buzz for our community.  If you would like 
a sign to either put in front of your business or 
in the window of your business, please contact 
the Chamber office at 
warrentoncoc@socket.net. 

Help us promote our community and its 
businesses by participating in this campaign.  
You pay nothing for this! 

 

UPCOMING CHAMBER EVENTS  

Wednesday, April 7th Noon Chamber Board Meeting—Warren County R-III Conference 
Room 

Tuesday, April 13th 11:45 am General Membership Meeting—Deerfield’s on Main 

JOIN US FOR OUR NEXT CHAMBER MEETING  

ON APRIL 13TH 
We are very excited to share the news that our next Chamber 

meeting will be a presentation from Katheryn Hunt, CEO of GROW.  It will 
be held at 11:45 am on April 13th at Deerfield’s on Main located at 227 E. 
Main Street in Warrenton.  We will also offer Zoom to those members who 
are unable to attend in person. 

5 Secrets to Drive REAL Sales Growth  

Your customers are constantly changing, they’re learning and aging, 
and new generations are arriving. Technology too, is continually evolving. 
Consequently, what worked yesterday in your marketing and sales 
strategy won’t necessarily still work today.   

Continued business and sales growth requires a proactive approach. 
You must evolve with your market and technology; and take ACTION to 
GROW your sales!   

Join Katheryn Hunt, the Founder & CEO of GROW, as she shares 5 
marketing ACTIONS that will drive new sales growth in your business 
today.  

Learn about:  

• Marketing's #1 Secret to more sales (Social Proof!)  

• How to increase your marketing ROI – Get more for your marketing 
dollar!  

• The top tools you should be using to GROW your business.  

Katheryn Hunt is a sales-‘growing' enthusiast. As the CEO of GROW, 
she partners with small to medium businesses all over the United States 
to develop and deploy sales and marketing strategies that generate 
revenue. Katheryn has a diverse business-building background; and has 
surrounded herself with an elite marketing team who specialize in 
"Growing" businesses through effective marketing, value-based selling, 
and compelling marketing stories.  

To Join Zoom Meeting 

https://us02web.zoom.us/j/81864947910?
pwd=dzNNMmRhcFFSUDlyZUtNN2FQUEM2Zz09 

Meeting ID: 818 6494 7910 

Passcode: 919544 

One tap mobile 

+13126266799,,81864947910#,,,,*919544# US (Chicago) 

Find your local number: https://us02web.zoom.us/u/ku4ghuVUF 

To register/RSVP to this event, go to https://
www.warrentoncoc.com/events-1/general-membership-meeting-
april-13-2021. 

It was a great day for a ribbon cutting! Stop by 
the Inner Peace Health Center located at 112 
South East Street. Lisa Waltrip has created a 
wonderful place to help you live your best life! 
For more information, go to https://
innerpeacehc.com/. 

http://www.warrentoncoc.com/
https://innerpeacehc.com/?fbclid=IwAR0cAVCfj6mlhFjtIF2Q3EZrSHIGd8e0eDiPhWIF7wijuapwy41aVpqUyEk
https://innerpeacehc.com/?fbclid=IwAR0cAVCfj6mlhFjtIF2Q3EZrSHIGd8e0eDiPhWIF7wijuapwy41aVpqUyEk


NEW RESIDENTS BAGS 
If you have any products, flyers, coupons or brochures to share with our community’s residents, please 

take them to the Warrenton License office located at 1000 Warrenton Shoppes, #12 (old outlet center). 

Community Guide Now Online! 
The online version of the 2021 Warrenton Area Chamber of Commerce Community Guide/Chamber 

Directory is available now! Go to https://tinyurl.com/2x466bby to see this publication. The booklets will be 
printed and available soon. A special thank you to all of those members who supported this publication by 
placing ads. We appreciate all of our members and ask you to Think Local, Be Local and Buy Local!  

CALLING ALL BUSINESSES! 
 

The Warrenton Area Chamber of Commerce is partnering with the Warren County R-III School District to 
prepare our students for their futures.  We would like to offer any or all of the following to interested 
students and businesses: 

Ongoing internship at a business   

This internship would last a semester for two class periods Tuesday through Friday (approximately 
10:30 am – 1:00 pm.).   

The student would intern for a class grade and not for payment.   

The business would work with the teacher/coordinator to create the necessary criteria for their ideal 
intern.   

Students would be matched through an application process. 

Students would have to provide their own transportation from the school to the business. 

Real life business projects 

This would entail students taking on necessary projects for a business in their classroom. 

The business would submit their needs (i.e. website, marketing research, marketing materials, etc.) to 
the teacher/coordinator who would then assign the task to the students. 

The students would be graded based on their involvement in the assignment. 

Opportunity to shadow a business for the day 

The business would assign a staff member to host a student for the day, showing them the various 
aspects of that business. 

The teacher/coordinator would match the student and business based on their interests. 

If you are a business that is interested in any of these program offerings, please contact Jan Olearnick at 
warrentoncoc@socket.net or Dr. Gregg Klinginsmith at klinginsmithgt@warrencor3.k12.mo.us.   

FRIENDS OF THE CHAMBER 
CertainTeed 

www.certainteed.com  

 

Amy Lombardo Insurance - Amy Lombardo 

www.myuhcagent.com/Amy.lombardo 
 

Warrenton Office Furniture  - Patsy Barteau 

www.warrentonofficefurniture.com 
 

Town & County Garage, Inc. 

www.townandcountygarage.com 

BUSINESS SPOTLIGHT OF THE MONTH 

Brenda Turner—Berkshire Hathaway Home Services Select Properties 

My name is Brenda Turner. I have lived in Warrenton since 1999. Raised my children and now 
an empty nester..I now am raising my two shepherds and 2 cats!! 

I have been a realtor since 2012, and love the job.  It is very rewarding to help clients find their 
dream homes.  Warrenton is growing very fast and I hope to be a bigger part of this home town 
by selling more homes in the area.  Call 636-235-2113! 

mailto:warrentoncoc@socket.net
mailto:klinginsmithgt@warrencor3.k12.mo.us






WHAT GREAT LISTENERS ACTUALLY DO 
 

Chances are you think you’re a good listener.  People’s appraisal of their listening ability is much like 
their assessment of their driving skills, in that the great bulk of adults think they’re above average. 

In our experience, most people think good listening comes down to doing three things: 

• Not talking when others are speaking 

• Letting others know you’re listening through facial expressions and verbal sounds (“Mmm-hmm”) 

• Being able to repeat what others have said, practically word-for-word 

In fact, much management advice on listening suggests doing these very things – encouraging listeners 
to remain quiet, nod and “mm-hmm” encouragingly, and then repeat back to the talker something like, “So, 
let me make sure I understand. What you’re saying is…” However, recent research that we conducted 
suggests that these behaviors fall far short of describing good listening skills. 

We analyzed data describing the behavior of 3,492 participants in a development program designed to 
help managers become better coaches. As part of this program, their coaching skills were assessed by 
others in 360-degree assessments. We identified those who were perceived as being the most effective 
listeners (the top 5%). We then compared the best listeners to the average of all other people in the data 
set and identified the 20 items showing the largest significant difference.  With those results in hand we 
identified the differences between great and average listeners and analyzed the data to determine what 
characteristics their colleagues identified as the behaviors that made them outstanding listeners. 

We found some surprising conclusions, along with some qualities we expected to hear. We grouped 
them into four main findings: 

1. Good listening is much more than being silent while the other person talks. To the contrary, people 
perceive the best listeners to be those who periodically ask questions that promote discovery and 
insight. These questions gently challenge old assumptions, but do so in a constructive way. Sitting 
there silently nodding does not provide sure evidence that a person is listening, but asking a good 
question tells the speaker the listener has not only heard what was said, but that they comprehended it 
well enough to  want additional information. Good listening was consistently seen as a two-way dialog, 
rather than a one-way “speaker versus hearer” interaction. The best conversations were active. 

2. Good listening included interactions that build a person’s self-esteem. The best listeners made the 
conversation a positive experience for the other party, which doesn’t happen when the listener is 
passive (or, for that matter, critical!). Good listeners made the other person feel supported and 
conveyed confidence in them. Good listening was characterized by the creation of a safe environment 
in which issues and differences could be discussed openly. 

3. Good listening was seen as a cooperative conversation. In these interactions, feedback flowed 
smoothly in both directions with neither party becoming defensive about comments the other made. By 
contrast, poor listeners were seen as competitive — as listening only to identify errors in reasoning or 
logic, using their silence as a chance to prepare their next response. That might make you an excellent 
debater, but it doesn’t make you a good listener. Good listeners may challenge assumptions and 
disagree, but the person being listened to feels the listener is trying to help, not wanting to win an 
argument. 

4. Good listeners tended to make suggestions. Good listening invariably included some feedback provided 
in a way others would accept and that opened up alternative paths to consider. This finding somewhat 
surprised us, since it’s not uncommon to hear complaints that “So-and-so didn’t listen, he just jumped in 
and tried to solve the problem.” Perhaps what the data is telling us is that making suggestions is not 
itself the problem; it may be the skill with which those suggestions are made. Another possibility is that 
we’re more likely to accept suggestions from people we already think are good listeners. (Someone 
who is silent for the whole conversation and then jumps in with a suggestion may not be seen as 
credible. Someone who seems combative or critical and then tries to give advice may not be seen as 
trustworthy.) 

 

(continued on next page) 



WHAT GREAT LISTENERS ACTUALLY DO 

(continued) 
 

While many of us have thought of being a good listener being like a sponge that accurately absorbs 
what the other person is saying, instead, what these findings show is that good listeners are like 
trampolines. They are someone you can bounce ideas off of — and rather than absorbing your ideas and 
energy, they amplify, energize, and clarify your thinking. They make you feel better not merely passively 
absorbing, but by actively supporting. This lets you gain energy and height, just like someone jumping on a 
trampoline. 

Of course, there are different levels of listening. Not every conversation requires the highest levels of 
listening, but many conversations would benefit from greater focus and listening skill. Consider which level 
of listening you’d like to aim for: 

Level 1: The listener creates a safe environment in which difficult, complex, or emotional issues can be 
discussed. 

Level 2: The listener clears away distractions like phones and laptops, focusing attention on the other 
person and making appropriate eye-contact.  (This  behavior not only affects how you are perceived as the 
listener; it immediately influences the listener’s own attitudes and inner feelings.  Acting the part changes 
how you feel inside. This in turn makes you a better listener.) 

Level 3: The listener seeks to understand the substance of what the other person is saying.  They 
capture ideas, ask questions, and restate issues to confirm that their understanding is correct. 

Level 4: The listener observes nonbverbal cues, such as facial expressions, perspiration, respiration 
rates, gestures, posture, and numerous other subtle body language signals.  It is estimated that 80% of 
what we communicate comes from these signals. It sounds strange to some, but you listen with your eyes 
as well as your ears. 

Level 5: The listener increasingly understands the other person’s emotions and feelings about the topic 
at hand, and identifies and acknowledges them. The listener empathizes with and validates those feelings 
in a supportive, nonjudgmental way. 

Level 6: The listener asks questions that clarify assumptions the other person holds and helps the other 
person to see the issue in a new light.  This could include the listener injecting some thoughts and ideas 
about the topic that could be useful to the other person.  However, good listeners never highjack the 
conversation so that they or their issues become the subject of the discussion. 

Each of the levels builds on the others; thus, if you’ve been criticized (for example) for offering solutions 
rather than listening, it may mean you need to attend to some of the other levels (such as clearing away 
distractions or empathizing) before your proffered suggestions can be appreciated. 

We suspect that in being a good listener, most of us are more likely to stop short rather than go too far. 
Our hope is that this research will help by providing a new perspective on listening.  We hope those who 
labor under an illusion of superiority about their listening skills will see where they really stand. We also 
hope the common perception that good listening is mainly about acting like an absorbent sponge will 
wane.  Finally, we hope all will see that the highest and best form of listening comes in playing the same 
role for the other person that a trampoline plays for a child. It gives energy, acceleration, height and 
amplification. These are the hallmarks of great listening. 

~Jack Zenger and Joseph Folkman 

“One of the most sincere forms of respect is 

actually listening to what another has to say.” 

~Bryant H. McGill 



EVENT DATES (see flyers) 

April 16 Boots & Bling—Turning Point 
April 22 Mammography Van—Warren County Health Department 
April 25 Sundae Funday—Cornerstone Chiropractic 
April 27 Open House—Pregnancy Options Center 
April 29 Talent Show (first round) - Deerfield’s on Main 

 
 

Deerfield’s on Main Schedule of Events 

April 10th – Music by Calvert & Williams 6:30pm – 
10:00pm  

April 16th – Music by Steve Jones 6:30pm – 10:00pm  

April 17th – Music by Cliff Notes Band 6:30pm – 
10:00pm  

April 23rd – Music by Calvert & Williams 6:30pm – 
10:00pm  

April 24th – Music by Mickey Hollis 6:30pm – 9:30pm  

April 29th – Deerfield’s Voice Talent Show 6:30pm – 
9:30pm  

April 30th – Music by Mark Gordon and George 
Whitlow 6:30pm – 9:30pm  

May 1st – Music by Schaffrin Clan 6:30pm – 10:00pm  







Pregnancy Options Center  

Open House April 27 
April marks the 3-year anniversary of the Pregnancy 
Options Center of Warren County opening its doors 
to the public.  We would like to thank all who have 
attended or participated in our fundraising events. 

You are vital to the success of this ministry and we 
continue to thank God daily for each of you. 

In honor of this special occasion we would like to 
extend an invitation for you to come and spend some 
time with us at the center.  Come and see what we 
do. 

Our doors will be open the hours of 9:00 AM to 4:30 
PM.  Please stop by and say hello.  You can take a 
tour of the center, visit with the staff and volunteers, 
and of course there will be some delicious snacks.   

We look forward to meeting you and thanking God for 
you and your concern for the born and unborn 
children in our community. 


