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WARRENTON AREA CHAMBER MISSION STATEMENT  
“To enhance the business climate and quality of life for the Warrenton area through programs that facilitate and 

stimulate economic and professional growth.” 

“Tough times never last, but tough people do.”  

~Dr. Robert Schuller 

THINK LOCAL, BE LOCAL, BUY LOCAL SIGNS AVAILABLE 
Our “Think Local, Be Local, Buy local” signs are beginning to be seen!  These are available to any 

Chamber member who would like them for your place of business.   

These signs remind our community members the importance of keeping their dollars at home by 
shopping our area for goods and services.  This would be a great way to recharge this campaign and 
create more buzz for our community.  If you would like a sign to either put in front of your business or 
in the window of your business, please contact the Chamber office at warrentoncoc@socket.net and 
we’ll make sure you get one!  They are the size of your typical real estate sign. 

Help us promote our community and its businesses by participating in this campaign.  You pay 
nothing for this! 

UPCOMING CHAMBER EVENTS 
Wednesday, December 2nd Noon Board of Directors Meeting—Warren County R-III 

Conference Room 

Tuesday, December 8th 11:45 am General Membership Meeting—Deerfield’s on Main  

NEW RESIDENTS BAGS 
 

We are continuing to market our 
Chamber members to our community 
and one way is to offer new residents an 
introduction to our town through the 
License Office.   

Our License Office staff is giving out 
new residents bags with marketing 
products from our Chamber members.  If 
you have any products, flyers, coupons 
or brochures to share with our 
community’s residents, please take them 
to the Warrenton License office located 
at 1000 Warrenton Shoppes, #12 (old 
outlet center).  We can accept any 
amount you would like to share (20—100 
pieces).  This is a great way to get your 
name out there for goods and services. 

MARKETING OUR COMMUNITY— 

GET ONE OF THESE FREE SIGNS AT 

YOUR PLACE OF BUSINESS! 

http://www.warrentoncoc.com/


BUSINESS SPOTLIGHT OF THE MONTH 

Main Street Real Estate—Donna Hency 
Donna was born and raised on a farm on the outskirts of Eolia in Lincoln County. Upon graduation from 
Clopton High School, she attended college on a softball and basketball scholarship. The hard work, 
dedication and competitive edge these sports instilled in Donna were exactly what led her to real estate. 
Donna began her real estate career in 2017 after being recruited by a real estate brokerage for her work ethic 
and personality. She actively worked in Northern Missouri as a real estate agent for two years before moving 

back home. Returning to the area has always been an important goal in order to be near family. She joined 
Main St. Real Estate in December 2019 and when asked what part of Missouri she covers, she will tell you, “Missouri!”  You can contact Donna 
at her cell 573-528-1240 or work 636-456-1111.  

FRIENDS OF THE CHAMBER 
CertainTeed 

www.certainteed.com 
 

Edward Jones, Glenda Buxton 

glenda.buxton@edwardjones.com 
  

Schraer Heating & Air Conditioning 

www.schraer@usmo.com 
 

Janet G. Bradshaw Financial Services 

janet@janetbradshawfinancial.com 

 

McRoberts Motors 

www.mcrobertsmotors.com 

 

Legacy Drugstores 

www.legacydrug.com 
 

Ratholland Towing & Automotive Services 

www.rathollandtowingandauto.com 
 

Farmers Insurance - Nick Skibinski 

www.agents.farmers.com/mo/warrenton/nick-skibinski 
 

Amy Lombardo Insurance - Amy Lombardo 

www.myuhcagent.com/Amy.lombardo 

 

 

BOARD ELECTIONS IN DECEMBER 

Contact the Chamber office if you are interested in serving a two-year term as a Warrenton Area 
Chamber of Commerce Board Member 

 Warrenton Area Chamber of Commerce Board Member 

Position Title:  Member, Warrenton Area Chamber of Commerce Board of Directors 

Length of Term:  2 years 

Purpose 

To enhance the business climate and quality of life for the Warrenton area through programs that facilitate and stimulate economic 
and professional growth. 

Responsibilities 

• Serve without compensation. 

• Attend monthly board meetings. 

• Demonstrate a strong commitment to the Warrenton Area Chamber of Commerce by sharing time, talents, and ideas to support 
the Warrenton Area Chamber of Commerce and its members. 

• Educate yourself about the community and the Warrenton Area Chamber of Commerce. 

• Actively participate in decision making. 

• Positively represent the Warrenton Area Chamber of Commerce to the public, businesses, and community. 

• Acknowledge possible conflicts of interest in any issue, which may arise; abstain from voting and make sure abstention, is 
recorded in minutes. 

• Serve as a participant with volunteers and staff to achieve the mission of the Warrenton Area Chamber of Commerce. 

• Bring issues and opportunities in the business community to the attention of the Warrenton Area Chamber of Commerce and 
staff. 

Necessary Qualifications 

Familiarity with the community; initiative, demonstrated leadership; analytical ability; and commitment to the Warrenton Area 
Chamber of Commerce mission. 

Resources to Help You 

• Directors and officers liability coverage of $1,000,000. 

• General liability coverage of $1,000,000. 

• Timely information from which to make Board decisions when at all possible. 

• Committed and knowledgeable volunteers. 

• Working Board committees who do their homework before making recommendations to the Board for final action. 



HOW TO RETAIN YOUR BEST TEAM MEMBERS 
 

“The truth is that the majority of your best people will eventually leave.” 

 

Assuming that the previous statement is a fact, how do many leaders (business owners, managers, 
etc.) approach this challenge? Unfortunately, they treat their people (even their most talented 
employees) like a leased vehicle. These leaders try to get as much out of them as humanly possible 
while investing as little that they can because they know that the contract is eventually coming due. Did 
you invest in new tires and brakes immediately before turning in your last leased car? Of course, you 
didn’t. You ran the vacuum, washed the windows and hoped the dealer didn’t notice the big scratch on 
the back bumper or the crack in the cup holder.  

How to retain your best employees? So, if we agree that our best employees will eventually leave, 
why not treat them like a used vehicle? Why not just work them hard while investing little until they pack 
up and move on?  Other than the obvious fact that improving the lives of others is the right thing to do, I 
believe that there are three key reasons why you should treat your top performers like that minivan you 
just bought with hopes it will last until your infant’s high school graduation. These are the reasons why 
you must do your best to retain your best team members. 

Investing in your employees will dramatically improve the overall performance of your 
company 

As Zig Ziglar states, “People don’t care how much you know until they know how much you care.” 

If your best team members recognize that you are just as interested in them as you are in the bottom 
line, they will produce more. Would your top performers be less likely to spend 45 minutes every morning 
on ESPN.com if they knew that you just spent $2,500 on a training class that will help them develop 
valuable skills? 

Your best employees will stay longer in an environment where they are constantly being 
challenged and improving.  

The key to keeping the most talented individuals as long as possible is to diminish the powerful 
effects of the “grass is always greener” syndrome. One way of doing this is to ensure that your best team 
members are continuously asking themselves “Would I be able to learn all this great stuff somewhere 
else?”  Professional development can be a very powerful tool to keep employees both happy and 
motivated 

If they do leave, those employees who recognize how important your efforts were to their 
careers will provide you with two significant benefits.  

First, they will be more likely to return and second, they will recommend their peers who will also tend 
to be top performers. 

Hopefully, you’re convinced that investing in your best employees is not only the right thing to do but 
that it will significantly improve your company’s performance. As most leaders will agree, it’s not easy. I 
have heard many business owners complain that they spent tons of money on these employees, and 
they still left. 

Why would your best team members leave you? 

Most companies have absolutely no idea what their employees want or more importantly what 
training/mentoring opportunities they need to get what they want. So, what’s the takeaway? You need to 
find out what your employees want. Most of the time this will require helping them uncover where they 
want to take their careers. 

Once you understand this, provide them with opportunities to develop the skills to get there. It doesn’t 
have to be an expensive training class in Las Vegas. It can be as simple as providing them with an 
opportunity to learn about another part of your business. 

~Cyndy 



EVENT DATES (see flyers) 

November 11th—December 17th Toy Drive—Oak Pointe 
November 28th Tunes for Toys—Deerfield’s on Main 
December 2nd Campfire Sing-along—Warrenton Aquatic Center 
December 5th Hometown Christmas—Warrenton Downtown Association 

 
 

 








